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ABSTRACT

The oriyin and Jdevelopment of a tutorial program for
comaunity college students experiencing difficulties in reading,
mathematics, and writing are described. The program began &s a
voluntary effort by students aud facuilty members end has developed
into a highly ofganized program with state gsupport and plentiful
materials, supplies, and facilities. Two types of tutors are involved
in the progran, both workiny undet the guidance of reading laboratory
faculty. One type is paid and works in the laboratory at least 153
hours per wcek. He 1s in charge of a designated number of tuteces and
works vita them individually and in srall groups. The cther type is a
volunteer who works with one or two individvals under the direction
of a reading laboratory instructor. Both types attend weekly meetings
and monthly training sessions. The tutors utilive a combination of
prepared sxill building materials and the students' own ~lass work in
vorkingj with tutees and provide some counseling service when needed.
Foraal evaluation data on the etfectiveness ot the program is not yeot
available, but informal evidence seems to point to general
effectivendss, Tables and reterences are included. (NS)
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The Use of Tutors
In the Santa Parbara Clty College Resding Frogram

S

W. l2oyce idams
Santa Earbara City Collsge

About two years &40, soTe concerned Saznta Zarbara City College stu-

~

iente beg~n offerin~ tutoritl a2id %o fellow studeleg wiho were having
Sifficulty in tre bssic skills of re:dinrg, writine und mzth, The posi-
Live effect trnc voluateer tutors hzd on threlr vutees end tnemselves
generated enourt interest anorng faculty =z2nad sisff to investigate the
1ossitility of eniszroing their efforts. The result was tne develorment
of a Tutorisl Zenter 2t the college nis one gs,ect of = meore commrehensive
Le=zrning Resources Center whicl: i1s in the planning,

Bezinnine 1tz servisces in & legsed trzilor, the Tutourizl Center is
now located in the Student Cavpus Center Building and houses 2 pesding
1Y, a reth 12h, end facllicles for cowlortedble tutoring., Last year and
tris yezr funds were obt=zined from the State of Californiz {'rc Alguist
B411 SB16L4) for vayineg tutors who worked with the educatienally dired-
vaniz-ed students while 'DZA fuads were obtaincsd for rurcnosing eguip-
ment.,  In addition, the Sante Parbara ZoTnunity Collere District allo-
cated funds for hniring o Dircctor for the Tuterisl Center, renovating

5 for the Center, =nd matchirg obtzined povernrent fundis. The tobal
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budget for this yea:r is 2pvroximately %72,000,
Selection of Tutors

Perscons wishing to tvtor are reguired to fi1l out an applicatiom
and holéd zn interview with the Director of the Tutorial Center. After
learning the functlons of the tuiorial program via the Director, the
apnlicant i1s intarviewed by = panel of three people: twe iustructors
and one tutor alresdy i1avolved in the vrogram., It should be noted that
this method of selection, as well zs most all tutorial policies, was
decided upon by the Director ond the tutors whno hove organizea themselves
into a groun c2llel the lsscclated Tutors of Santa Rarbars City College.

The hirinz of tutors is not restricted to SRCC students, althouzn
rriority is miven to tose spnlicanis. FHowever, students from the near-
by "™iverity of Californiz are involved irn thne vrozram as well as
rousewlves with cegrees ian tnglish, The 7T2in attent is to find tutors
who heove confidence in treir tutoring skill ané who are concerned with
relping strugpgling students to succeed.

Types of Tutors iIn the Reading Frogram

The Tutorial Center's oregrans are still expanding and extend be-
yond wrat will he nentioned here. The rest ol this paper will discuss
only the use of tutors in the reading progrsm,

Thare z2re twoe types of tutors used in the reading progrem. One
tyre is the paid tutor who works fifteen hours ver week and recelves
®2.25 per hour, In =zddition, he sttends a tr=ining session once a week
where he recelves instructions 1u Tetnodology arnd peer-group counseling.
Pe is usually assipmed to work with two or three stujents on an inaivi-
dunl basis #nd assifned five or six hours < week in the readiag 1lab,

The secnnd tyre of tutor is tii» volunteer who prefers not to bte raid or
rnrefere to work with cnly one verson. The volunteer tutor is assigned

O

[ERJ!:o a readine instructor 2nd is reguired to 2ttznd traicing sessions once
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ver week. 1In both czses, tutors can, if they choose, recelve two units
of indeperdent studies in the 2rea cf English or Social Scilence Field
Work.
Tutor Training

A1l tutors i1 tre reading vrozrcw are reculred to meet with the reszd-
ing instructors cnce a week plus attend a2 general meeting for 211 tutors
once a nontn. The genersl monthly meeting is conducted by the Direclor
of tre Tutorial Center wro dezls with methods znd procedures of tutoring
in senersl. The weekly meetings in the reacing divislon zre related to
clarifyins course objectives, to tralning in tre use of 1lab mzterials
end enulvment, to "rap" sesclons regariing Indlividuz. tutoring vroblens,
ard to re-arrensive individuzl tutoring schedules,
In additicn to hend-cuts wihich offer tirs and 21ds in accomnlishing
tutorial teosglisz, stuients ere crovided with za library of rcsour:es, Some

of there are: For the Velunteer Tutor by Rauch (10); fow to Increase

Qeading tbility by UYarris (4}; Reading for the Disasdvantaged by “orn (6};

Pronics In Troper Ferspective by Yellman (5); Teacher's Guide for Reme-

di=1 Deadins by Xottmeyer (7); How to Read tne Social_Sciences by Srown

and idems (2); How tc Read the Yumanities by Adaxs (1); Mow to Read the

Sclences by Adams (2); A Conglise Vandtook by Weaver {11); and other var-

— -
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icus reziines texts and Journ~1ls coitrinuted by instructors ard the 1ib-
rary. Tutors =2:e referrsd to these works on 2z regular basis during
sreining session,
oW tne Tutors Function
To understand rore cle~rly rox the tutors function in the rezding
program, a brlief description of the reading course usin~ tutors is in
order. EInglish "2: Reodirnz 2nd Writing Sxille is offered a&s z four or

six unit non-transfersble course, If =z student elects to take thc course

O
EE l(jr four u=its, he 1s rcquired to ~ttend two sectionrn meetlinrs pver week
o o e ' ~
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and sperid a2 minimur of two hours rer week in the reading lab., If a
students elects to take the course for six units, he is required to at-
tend two section weetirpgs ver week and spend a minimum of four hours per
vieek in the 1lab., After the administration of the lelson-Denny (8) and

the Mlagncstic Pre-test from Tactlics Iz Re=ding 11 (9), e=zch student is

interviewed by the instructor and an individual program is established
for hiv to follow in the rezaing 1lab, Thez student then has a vrofile of
his reedes and 2 sat of perform=nce obvjectives to complete.

As students are interviewed it 1s determined wnether or not they
nced or "iant a tutor., In mwany cases, tutors are sssigned inmediately to
work with a student on his set of objectives. 1In some cases, studente
do not feel the need for a tutor and elect to work cn their own. Howu-
ever, tutnars rre scheduled to sczend vnart of their fifteen hours in the
lab so that it is staffed frowm 8/ to 4P¥, In additlon, iustructors
scredule their »ffice hours znd vart of their regular assignment in the
12b. Since ctudents are asked to altend the lab on a scheduled basis,
it 1s _ocsible to staff the lab so that there are nore tutiors and instr-
uctors available 2t the buslest hours.

In the 1l2b, tutors function in the following cnapzcities:

1, They clarify objectives and show the tutees hor to use the var-
ious 1ah materi~ls and equipment.,

2. They rive the students encouragerent and confidence,

3. They encoura~c attendance =zrd follow up on student nbsences by
calling him at ncme o.r sending notes tome,

L, They go over the student's corrected papers and lab work to make
certain he understands all mistaekes indicated.

5. They %eep tne section instructor informed of t'e student's pro-
gFress,

6. They listen to “he stuient's csarlaints or problets.
7. They encourzge the student to Xeep his file folder up to date.

Ocecasionally, the tutors are reguested to come to the section meet-
¢ ‘2?
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ings when new objectives are introduced so that they will know what 1is
expected cf the student. They also come to section meet’ 1gs when stud-
ents are doing writing practices so that trey, along witrn the iastruc-
tors, can circulate around .he rnom checking students' work and offering
2id where nceded.
Results and Predictions

Recause the tutorial program exploded into belng, there were no
precisé controls established to measure the effectiveness of the use of
tutorc in the reading program. However, one instructor in the English
L2 vrogrsm did %eep the following records.

The versistence and performance history of the ilustructor's students
is shown relow as Table 1

Table 1

Persistence and Performance of 75 =nrolled
English 42 Students

75 100,007 Original roster
10 13.22% Withdrew or were re-assigned
during first 5 weeks
2h 31,00% Withdrew during the rest of
. the csemester,
#l41 *63,07% Completed with C or better

{Yo D or ® grades are awzrded,
Ws are given to students who
do not pass the course,)
#( of 65 pvercisting beyond 5 weeks)
Of the 65 stuients enrolled beyord the fifth wee', 24 (36,94%)
received regular tuvtorial sssistance from tne center. The comparison of

rersistence atony tutored and non-tutored students is given in Table 2,
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Table 2

Persistence: Tutored vs Yon-tutored Students

Groun )y Withdrawals
Von-tutored by 24 58.53%
Tutored 24 0 0%
fotal &5 24 36,945

It i1s obvicus that the vpersistence rate vetween the two groups is dra-

matic. (Sast rescords reveal that about 657 of the students who enroll

in English 42 are 1likely to complete the course.) Over 707 of the non-

persisting students withdrew entirely from college, wot just English 42,
Table 3

Pre~Test, Post-Test and Sailrs
for Tutored vs Yon-Tutored Students

Group Pre~test Post-test S.D. Gain

Tutorcd 7.Eh 2.9 2.4 2,30

Yon-tutored 2.39 12,22 2.5 2,78
Tatle &

Cutnulative GPEL: Tutored vs Yon-tutored

Grouo meavn GPAL  (cumulative)
Tutored 2.25
NYon-tutovred Persisting 2.03
Yon-tutored Withdrawals 1.69
(A1l non-tutored) (1.85)

While thesc results were not obtained on a planned experimental bas-
1a, they do seem to reflect that the particulsr value of tutorirg assi-
stance is 17 the ares of persistence, Students who otherwise may not
hs vc Piﬁishei the course seem to hove recelvei enousrh individual help

[:R\!: souragenent to successfully complete the course,

wll Toxt Provided by ERIC

(eg]



- 7

The Director of Research at the college is presently doiag con-
trolled studies on the use of tutors in the reading program. Further
information will be forth coming. One thing is clear: the difference
in persistence zmong students who are shown that othners care ana can helo
them 1s surficient evidence to suggest the continuation of the tutorial

concept in the rezding program,
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